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Preamble

WHEREAS, it is necessary to establish a
robust control system for animal feed products,
from the point of production to the point of
utilization, in order to ensure quality and

safety;

WHEREAS, it is to establish

procedural systems to strengthen inspection

necessary

and control activities over business entities
engaged in the production and trade of animal
feed, thereby ensuring that safe and quality
animal feed products are made accessible to

the consumer;

WHEREAS, it is necessary to prevent and
control the illegal production, distribution, and
utilization of animal feed products in order to
safeguard the health and safety of animals, the

community, and the environment;

WHEREAS, it is necessary to prevent and
control the harm posed by animal feed to
human, animal, and environmental health by
ensuring that feed business establishments
adhere to Good Manufacturing Practices
(GMP) and Good Hygienic Practices (GHP);

WHEREAS, it is necessary to establish a
procedural system to enable feed inspectors to

carry out their duties and responsibilities in a
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consistent manner, and to ensure that any
administrative measures to be taken are clear,

fair, and enforceable;

Accordingly, the Ethiopian Agricultural
Authority has issued this directive based on
Article 28(2) of the Veterinary Drug and Feed
Administration and Control Proclamation No.
728/2011.

Section one

General Provisions

1) Short Title

This directive may be cited as “’Directive on
the Animal Feed Control and Administrative
Measures Directive No. XXX/2026.

2)Definition’s
Subject to the definitions provided in the
Feed
Administration and Control Proclamation No.
728/2004, the

requires, in this Directive

Veterinary Drugs and  Animal

unless context otherwise

1)"Animal Feed Product™ means processed
feed, feed raw materials, feed additives, and
supplement feeds

2) “Inspector” means a professional assigned
to carry out regulatory and inspection activities
on persons engaged in animal feed production
and animal feed trade in accordance with the
established standards and applicable laws.
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3) “Genetically Modified (GM)”Feed
Ingredient means an animal or plant product
whose genetic make-up and/or gene sequence
has been modified through modern plant and
animal genetic engineering that involves the
transfer of genes from another living organism
or artificially developed or gene modification

through addition of foreign entities.

4) Feed ingredient of ruminant origin”
means a feed ingredient made of by-products
of ruminant (Cattle, Buffaloes, sheep, Goats,
etc.) slaughter, like meat meal, blood meal,

bone meal, brain tissue, intestine products.

5) “Feed or Feed Raw Material Label”
means any written, printed, attached, affixed,
or tied information on the container or package
of feed or feed raw material that indicates the
type of feed or feed raw material, nutrient or
ingredient composition, animal species for
which it is intended, date of manufacture,
expiry date, and conditions for handling and

storage.

6) Standard” means a quality and safety
standard issued in Ethiopia or adopted by the

country.

7) “Other Regulators” means government
institutions and other relevant bodies that work
in collaboration with the Authority to facilitate
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and carry out regulatory activities.

8)"Correction Notice' means a written
communication issued by the Authority to an
entity or professional engaged in the animal
feed trade business, requiring the rectification
of a very minor deficiency identified during

inspection;

9) “Verbal Warning” means an administrative
measure issued by the Authority in writing to
feed

where a procedural

an organization engaged in animal
production or trade,
deficiency identified during an inspection has a
minor impact on feed quality and safety, and
sufficient that the

there is assurance

organization will correct the deficiency.

10) Warning Letter” means an administrative
measure issued in writing to an organization
engaged in animal feed production or trade

when a non-compliance is identified during an

inspection,  specifying the performance
deficiencies and the corrective actions
required.

11) Suspension” means an administrative
measure taken by the Authority to prohibit an
institution or professional engaged in animal
feed production or trade from carrying out its
activities for a period of up to four months due
to an offence committed by the institution or

professional
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12) “Cancellation” means an administrative
measure taken to cancel the certificate of
competence or registration of an establishment,
professional or feed product registration for a
period of two years for reasons set out in this
Directive.

13)
professional license, certificate of competency,

"Denial'* means the rejection of a
or feed product registration or renewal service
due to failure to meet the requirements of the

authority

14) “Organization” means any manufacturer,
importer, exporter, trans regional wholesaler,
or distributor engaged in the trade of animal
feed production which has been granted
certificate competence.

15) “Complaint Hearing" It is a system
where any customer who is dissatisfied with an
administrative action taken will be replied to

based on the complaint they submit.

16) ""Quarantine™ means keeping the animal
feed production out of use when there is doubt
about it or due to various administrative

measures

17) "Holding " It is an administrative measure

taken when animal feed are illegally
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transported or stored in an unauthorized

18) “Disposal” means the safe and proper

disposal of expired, unused, substandard,
counterfeit, and contaminated feed to prevent
them from causing harm to humans, animals,

and the environment.

19) “Free Sample” means a small quantity of
an animal feed product distributed free of
charge by an organization engaged in animal
feed trade for the purpose of promoting the

product to consumers.

20)

means a certificate that confirms that a feed

“Feed Product Health Certificate”

product is safe and does not cause adverse
health effects to the animal consuming the feed
or to any person consuming products derived

from such animals.

21) “Entry and Exit Checkpoint” means a
control station designated by the Authority
through which animal feed products enter into

or leave the country.

22)
Agricultural Authority

"Authority" refers to the Ethiopian

23) "Customer” A person who requests a
service in order to exercise his/her right to

receive a service provided by the authority
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24) Definitions given in the Veterinary Drug

and Feed Administration and Control
Proclamation No. 728/2004 shall also apply to

this Directive.

3) Scope

This Directive shall apply to institutions or
feed

production and trade business, as well as to

professionals engaged in the animal
administrative measures taken in relation to

animal feed.

Section Two
Control, Obligations of the feed product
institution and Professionals
4( General

Any organization engaged in the animal

feed production and trade business shall:

1. Be subject to inspection to verify that it
is operating in accordance with the
guidelines established by the Authority;

2. Where it fails to comply with the laws,
regulations, and guidelines issued by
the Authority, be subject to appropriate
administrative measures in accordance
with this Guideline;

3. Any

administrative measure has been taken

person against whom an

pursuant to Sub-Article 2 of this Article
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may submit the

Authority.

a complaint to

5) Regulatory Inspection

The Authority’s Inspector shall, as necessary,
undertake the following activities when
conducting routine, unannounced, risk-based,
or follow-up inspections to ensure the quality

and safety of animal feed products:

1) Conducting inspections by entering the

manufacturing,  storage, or distribution
premises of animal feed organization, or by
being present on site during working hours at a
animal  feed and

licensed organization

professional.

2) Conduct inspections during working hours

by  stopping
transporting animal feed products or accessing

and inspecting  vehicles
warehouses where animal feed products are

stored and produced;

3) Verify that the feed product complies with
the prescribed standards and conforms to the
the  relevant

information  provided in

documents;

4) Verify that all required information on the

feed product label is complete and accurate;

5) Verify that the information provided on the
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feed product packaging is consistent with the
information submitted and approved during
product registration.

6) Verify that the packaging of the feed
product is properly sealed, does not adversely
affect the product, and is sufficiently durable to
prevent defects that may cause damage or

deterioration

7) Control that the feed product is transported
under appropriate loading conditions and in
compliance with the required cargo safety

standards;

8) Ensure that animal feed products are not
transported in bulk together with other goods

and materials

9) Verify that the quantity of the purchased
feed product imported into the country does
not exceed the quantity authorized in the

purchase order permit.

10) Where suspicious conditions are identified
during the inspection conducted pursuant to
Sub-Article 2 of this Article, take samples for
laboratory analysis and ensure that the feed
product is segregated and held until the

laboratory results are available.

11) Upon receiving information or a report

concerning the illegal trade or distribution of
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feed products, take appropriate measures to
detain the product in order to verify its legality,

quality, and safety.

6) Detention and Holding of Feed Products

1) When an inspector seizes or detains a feed
product that does not meet the requirements of
applicable standards and laws, the inspector
shall comply with this Directive and other

relevant control legislation

2) When the Authority causes non-compliant
feed products to be detained or seized, it
shall, as appropriate, work in coordination
with other government and private
institutions.

3) Where it is established that a feed product
may pose a risk to animal or human health
or environmental safety, the inspector shall
ensure that the feed product is detained and
held until it is disposed of or another
appropriate administrative measure is
taken.

4) During an inspection, the Inspector shall
have the responsibility to take the

necessary precautions to ensure that the
normal business operations of the
establishment under inspection are not
disrupted by the detention or seizure
process.

5) Where there is suspicion that any feed
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product has a quality or safety problem, the
Inspector shall take measures to detain the
feed product.

6) Without prejudice to Sub-Atrticle (5) of this
Article, where a suspicious feed product
exists and its quality and safety cannot be
determined without laboratory analysis, the
Inspector shall detain the feed product, take
samples in accordance with the Sampling
Standard Protocols, and submit them to the
laboratory.

7) Without prejudice to Sub-Atrticle (6) of this
Article, the laboratory results of the feed

shall  be

upon in

product under inspection

communicated and acted
accordance with the laboratory procedures
of the Authority

8) After the

available or the final inspection report has

laboratory test results are
been issued, the Authority shall notify the
organization subject to inspection of its
final decision in writing within no more

than three working days.

7) Sampling and Notification of
Laboratory Results

1) Where there is a suspicion that the feed

product does not meet the required

specifications, inspectors shall, as necessary,

collect samples for laboratory analysis.

2) The quantity of the feed product sample to
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be taken shall be as follows:

a. Where the feed product is a premix in
powder or solid form: 1 kg shall be collected

from each batch.

b. Where the feed product is a premix in liquid
form: 250 mL shall be collected from each
batch.

c. Where the feed product is processed feed or
feed raw material: the sample quantity shall be
determined in accordance with the applicable
feed

requirement

sampling standard and laboratory

3) Where the laboratory analysis is conducted
by the Authority’s laboratory, the test results
shall be communicated to the organization
within 20 working days.

4) Without prejudice to the time limit
prescribed under Sub-Article 4 of this Article,
where the sample is sent to a laboratory other
than the Authority’s laboratory, the results
shall be communicated within an additional 15
working days beyond the period specified
under Sub-Atrticle 3 of this Article.

8) Organizational commitment

Any organization

1) It should be open to the public during

working hours and shall provide services to
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consumers.

2) It should have a licensed professional.

3) It should Cooperate with the Authority’s

inspector by allowing inspection of any

records, documents, orders or computers
related to animal feed activities and, where

necessary, provide copies;

4) It should report to the Authority, every three
the feed

it has produced, purchased, or

months, information regarding
products
other relevant

distributed, as well as

information.

5) It should conduct quality tests on feed
products suspected of being adulterated,
spoiled, counterfeited or contaminated or for
any other reason likely to cause harm to
consumers and shall retain them until the

results are known; and notify the Authority..

6) It should cooperate with the authority’s
inspector to inspect any records, documents,
prescription computers related to the feed
products trade and to provide copies there of

when necessary

7) Animal feed product that have expired, or
substandard, or not registered, or are prohibited
from use under this Directive must be disposed

of in accordance with the relevant directives or
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returned to the country of origin.

9). Obligations of Professionals

Any animal feed professional licensed by the
Authority  shall the

responsibilities and obligations:

have following

1) Professional in charge of the Production
Unit and Quality Control

a) He/she Shall not work outside the animal

feed production establishment for which he/she
holds a license;

b) He/she Shall wear appropriate work attire;

c) He/she Shall display a chest badge
indicating his/her identity, profession, and
scope of work;

d) He/she Shall perform the assigned duties

personally.

e) In the absence of the professional, the
establishment may, with the approval of the
Authority and through an agreement with the
for a

the

establishment, arrange qualified

professional who meets prescribed
requirements to serve as a substitute for a

period not exceeding three months.

f) To Maintain complete information and

records regarding the professional who serves
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as a substitute during the period of delegation.

g) To Access the different sections of the
establishment and inspect documents related to

the provision of services

h.) To prepare a document specifying the
duties and responsibilities of each professional.
I) To facilitate training opportunities for
skills
related to the quality and safety of animal feed

professionals to acquire additional

products.
J) To
national standards and guidelines.

implement and enforce applicable

K. To ensure that the inspection and control of
the storage area are carried out appropriately.

I) To inform persons responsible for cleaning
storage areas about the potential hazards they
may encounter.

m) To ensure that feed products unfit for use
are disposed of properly and in a timely
manner in accordance with the Authority’s
requirements and other relevant guidelines.

n) To notify the Authority whenever there is a
quality or safety problem, or a reasonable
suspicion of such a problem, concerning an
animal feed product.

0) If he intends to leave the establishment,
notify both the Authority and the establishment
at least one month before leaving and return

the professional license.




1) T, CPT COé- AN Cao\N:

2) TG e LChAm-7
POLING CLLT 08 PO1LLT:

3) N75m9° ehe- A% NECek
P91 F N8N Cao Tt

4) NeCet: o0t nN+rama- Phd-
&ChA aow YN I A
PaoQimt:

5) 9MheF  aeA AL @g9°
AL.oM  PAAT  aoF  I°CT
PG @eh, Poolhhllf 01
®LI° LLOY NTNIE handhn,
®eI°  hihN,  AhAt ¢
(| LY RAYA 0757 NA70(0-

Po90HG N HPMAL DT
PoRAP-T
6) NANAM PO LN -

aoavld, P PTG ChNé-C OWCOYPT7
eo1NCS o10nNC BLYATE
annt:

7) NAgo-£@- nN°72.5 .01 0
AANANTT 0904+ AS
nAYNE IC N99.247 h9°9°rt
aoN4.CEF N9.9099A  OAao-g
had-T oC AADAM 10 +ht
A7804 ALLCT LTAN:

a) professional working as an

assistanttechnical (warehouse) manager

1) To wear appropriate work clothes.

2) To have a chest badge indicating his identity

and job role.

3) To be present in the organization’s storage

area at any working hours

4) To Provide services in accordance with the
duties and responsibilities assigned within the

establishment

5) To prepare an incoming and outgoing
handover documents : record or receipt for
animal feed products entering or leaving the
storage area, have it signed by the delivering or
receiving party, properly maintain the records,
and make them available to inspectors upon

request.

6) To implement with rules, regulation and
directives issued by the authority

7) In the absence of the professional, he should
be replaced by a qualified professional for a
maxium period of four months with the
approval of the authority and in agreement

with the owner.
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8) ) If he leaves the organization, he must
notify the authority and the organization one
month before leaving and he should return his

license

10)Prohibitions

1. A professional shall not work outside
the animal feed establishment for which
the licence was issued,

2. Eating, drinking, smoking or engaging
in other unhygienic or unnecessary

and

activities inside the handover

storage sections is prohibited.

Part Three

Administrative Measures

11)  Administrative Measures

Any person, professional or feed product
establishment engaged in the animal feed trade
that fails to meet the requirements issued by
the Authority or is found in violation of
applicable standards and directives may, as
appropriate, be subjected to the following

administrative measures:

Corrective notice;
Verbal warning;
Warning letter;

M w0 Dp e

Sealing of the feed manufacturing
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plant/warehouse;
5. Suspension;
6. Cancellation;
7. Prohibition,

disposal of products;

detention, seizure and

8. Market recall and return to the country

of origin; and
9. Recommendation for criminal
prosecution
12) Notice of Correction
The Authority shall take the following

administrative measures, as appropriate,
against an Institution or a professional engaged
in the feed product business, or on the feed

product itself:

a)Where it does not have a humidity and
temperature measuring device, or where the

device is damaged or non-functional;

b) Where it does not have a system for

handling complaints from feed product

consumers,

c) Where it does not have a temperature
monitoring device, digital thermometer, or

temperature records;

d)Absence of necessary operational directives
issued by the Authority for inspection services;

e. Failure of the professional to wear the
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prescribed uniform during working hours;

f. Absence of a time attendance system for

employed professionals;

g. Observed deficiencies in the hygiene of
staff, warehouse, manufacturing area or the

overall premises;

h. Presence of pests, rodents or birds in the

warehouses or manufacturing section

1) The notice of correction shall be issued
immediately after the inspection work is
completed and the notice shall be in writing
way in inspection checklist and it should be
signed by both parts.

2) If the organization to which the notice of
correction issued is not available or is
unwilling to sign, the inspector should post it
on the door of the organization

3) The organaization shall be responsible for

implementing the necessary corrective actions
in accordance with the prescribed timeline.

5) The Authority's inspector shall carry out
appropriate  monitoring to ensure that the
necessary corrections are made.

6) Failure by the organization to make the
necessary corrections within the prescribed
time limit pursuant to sub-article 4 of this
article shall be sufficient reason for issuing a

verbal warning
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13) Verbal Warning.

1) The Authority may, as appropriate, issue a
written verbal Warning to an establishment or
professional engaged in the animal feed trade
business, indicating that a warning has been

given, for the following reasons:

(@) If the establishment lacks a designated
segregation area and records for damaged and

expired feed products;

(b) If the establishment is found to possess a

fire extinguisher that has expired;

(c) If the establishment lacks a working hour
control mechanism for the professionals it

employs;

(d) If the professionals of the establishment are
absent from their work schedule without
authorization, delegation, or justifiable reason

during an inspection and monitoring period.

1) An establishment that has been given a
verbal warning pursuant to Sub-Article 1 of
this Article shall be responsible for making the
necessary corrective measures within the
prescribed time limit and submitting a report to
the Authority.

2) The Authority’s inspector shall conduct
appropriate follow-up activities to verify that
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the necessary corrective measures have been
implemented.

3) If the establishment fails to implement the
necessary corrective measures within the
prescribed time limit pursuant to Sub-Atrticle 2
of this Article, this shall constitute sufficient
grounds for issuing a Warning Letter.

14) Issuance of a Warning Letter

1) The Authority may, as appropriate, issue a
establishment or
feed

production and trade business for the following

Warning Letter to an

professional engaged in the animal

reason:

a) If the establishment or professional is found
to have committed the same violations
specified under the verbal warning provisions

of Article 15 of this Directive more than twice.

(b) If the establishment is found to have stored

products outside the layout system permitted
by this Directive;

(©)

establishment, fails to report to the Authority

If a professional, upon leaving the

within five working days;

(d) If the establishment interferes with the feed
professional's ability to properly carry out

his/her duties and responsibilities;




ov) PRt WCLT N7 WG
eHAma- oo 9°C+ 0T €TCT oom7S
9841 A8 U9

Paoq 9°CHr  ¢Mm7 (@ oo avlB:
ALLA PUIH hUPYs

he+§  ao-db QAN AhON,
PAPC DS TNIC ((L7HATC) haae

L) h&AE oot QAN AN, PAPC
h8MIC  (LFHAEC) o9 AN
PN F D7 ookl AP POLA
G LDT hAA:

0) iy ovoose N
Bl crnen eaaoo-e@F vALY
AS LI PTF A0 PUILmM hiPy:

A) Noos  9°C+  ooPH?  @ONT
hamat oo 9°Ct ®9F  hh?TTR
N7y

) M1 Goo-G AL "PUILAT" PULA
A& NATAMAT
N) haa NHooadg L% AL W1 +&9°
ao§ 9°C WME hHNLL @L9° hiim:

1) ¢hkoo- QAov-f A G P& OLI°
PLAMNAG @I 0N et UAF
PETTC AS A LR 0DG- N .
PoICTY hiPy:

T NE@9° vs 4T DA
YhG®F  PUILTA  NAgv-£7  NATAT
oo 9°CF T Ne- AL LATTL- NPT

O)CNP T  TU1m PONC @LbkT

w)

(e) If the establishment fails to maintain stock
cards, bin cards, batch numbers, quantities, and
types of feed products sold, as well as the full
information and address of the purchaser of the

feed products.

f) If there is no air conditioning (ventilator) or
other solutions that can reduce the temperature
of the storage area in a high temperature

environment

(9) If the responsibilities and obligations of the
professionals referred to in Article 6, Sub-
Articles 2 and 3 of this Directive are not

properly fulfilled;

(h) If it is found to have stored items other than
animal feed products in the feed product

warehouse;

(i) If the free sample is not marked "NOT
FOR SALE”

j) If the organization purchases, borrows, or
sells feed products from another establishment

of the same level;

(k)If a professional of the organization
without authorization, delegation, or justifiable
reason, is absent from the work schedule for

two inspection and monitoring periods;

(I) If the organization employs a professional
who is, for any reason, unable to properly
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perform his/her duties in the animal feed trade

business.

o) Where the establishment fails to renew its

Certificate of Competence on time.

1) If establishment or professional found to
have committed the administrative violations
listed in sub-article (1) shall receive a warning
letter from the Authority within fifteen days.

2) The warning letter shall state the reason and
legal basis for the administrative measure, the
time within which the violation must be
corrected, and that the matter may be submitted
to the Authority for review if the decision is
not accepted.

3) The Authority’s inspector shall conduct the
necessary follow-up to verify that corrective
measures have been taken in accordance with
the warning letter.

4) Failure to take the necessary corrective
measures within the prescribed time limit shall
constitute sufficient ground for the taking of
suspension measures under this Directivs

15) Suspension

1) The Authority may, without the need to
issue a warning, suspend the Certificate of
Competence of any feed trade organization or
professional found to have committed any of
the following violations, until the deficiencies

or violations are corrected:
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a) If the organization is found to have
committed, more than twice, the acts that
would warrant a Warning Letter under Article

16 of this Directive;

b) If the organization purchases, receives in
any manner, or sells feed or feed raw materials
to or from an establishment that does not hold
a valid and current Certificate of Competence

and trade license;

c) If the organization is found to have sold
quantities exceeding the type and quantity

specified on the purchase order;

d) If the organization purchases or sells
without sales or purchase receipt, or where
feed products without receipts are found in the

storage area.

e) If the organization is found to be carrying
out the animal feed trade business without a
professional licensed or properly delegated by
the Authority;

f) If the organization , despite knowing that a
safety or quality defect has occurred in an
animal feed product, the establishment fails to
notify the Authorit

g) If an animal feed product imported into the
country does not have the same content as the
documentation submitted and approved during
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the pre-registration proces

h) If the organization obstructs or creates
difficulties for the Authority in carrying out
any inspection activities at any time within the

establishment;

(i) If the organization offers free samples for

sale under any circumstances;

() If the organization done any changes its

name or ownership without submitting
evidence of such change to the competent
authority and without obtaining prior approval

from the Authority.

k) If the organization makes any changes its
address, professional staff, grade, warehouse,
or layout of departments, or undertakes
partitioning or subdivision, without obtaining

prior approval from the Authority;

(I) If the organization engages, in the animal
feed trade business, a professional who does
not hold a valid professional license, or whose
license has been suspended or revoked by the

competent authority;

(m)

suspension has been imposed by the competent

If the organization against which a

authority from engaging in trade business, the

Authority shall suspend its Certificate of
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Competence until such suspension is lifted

. n) If the organization sells or distributes an
animal feed product that does not bear a label
on its packaging, or that bears a misleading

label;

(o) If the core requirements for the renewal of
a Certificate of Competence or professional

work license is not fulfilled;

(p) If the organization is found to have placed
on the market a feed product that does not meet

the required quality and safety standards.

q) If the feed product is transported, stored, or
sold under conditions that do not comply with
the  requirements  prescribed for the
transportation of feed products;

r) If, based on the results of a recognized and
accredited laboratory, it is confirmed that the
safety and quality of the animal feed product
are below the required standards;

s) If any deficiency or violation is found
among the
Article 7, Sub-articles 1 through 7 of this

Directives;

requirements specified under

t) If, after receiving warnings from the
Authority more than twice, the organization
fails to take the necessary corrective measures,
or fails to carry out the production process in

accordance with this Directive in a manner
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that ensures it does not harm public health or
the environment.

1) The regulated organization shall return the
Certificate of Competence to the Authority
within ten working days after receiving the
suspension letter.

2) If the organization has been suspended for
any of the reasons specified under sub-article
(1) of this Article, and feed products stored in
its warehouse meet the required quality
standards but are due to expire during the
suspension period, such products may, only
once, be transferred and sold within ten
working days to another establishment holding
a Certificate of Competence of the same or a
lower category, in the presence of inspectors of
the Authority as observers.

3) If it is found that an organization subject to
suspension is not properly implementing the
imposed measure, the Authority shall take
another appropriate subsequent administrative
measure necessary to achieve the regulatory
objective.

16) Cancellation

1.Any person/organization may revoked his
certificate comptance or professional license if
he is found guilty of one of the following

reasons

a) Where the person is found to have

committed, more than twice, the same acts that
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would result in suspension under Article
17?777 of this Directive;

(b) Where it is confirmed that the Certificate of

Competence, professional license, or feed

product registration certificate was obtained
fraud or by false

through submitting

information.

c) If it is proven that the certificate competence
or professional license was given to another
person/organization for use.

d) If the organization continues to provide
services while the certificate competence or
professional license is suspended in accordance

with Article 17?2?7?? of this directive.

e) If the organization is found to be selling

products that it has not manufactured,
registered, or imported under its own name, or
products that are adulterated, counterfeit,
imitated, illegally imported into the country, or

of unknown origin.

f) If the person provides any type of additional
service beyond what is permitted under the

Certificate of Competence issued to him/her;

g) If it is found to be repackaging and selling
processed animal feed products that were
originally packaged by the manufacturer,
without obtaining prior authorization from the
Authority
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h) If found selling or distributing damaged,
expired, or suspended/banned animal feed
products that are prohibited from being placed

on the market

i) ) If the organization is found to have sold a
feed product that was sampled and quarantined
at the entry or exit gate for consignment or due
to suspicion, without the results having been
communicated by the Authority;

(j) ) If the organization fails to complete the
recall of the feed product within the required
time, i.e., within two weeks, after having been
ordered to recall from distribution or withdraw
from the market a feed product confirmed by
the Authority to be substandard;

(k) ) If the organization imports, purchases,
receives in any manner, distributes, or sells
animal feed products from an entity that does
not hold a valid or renewed Certificate of

Competence.

1) Any person or organization subject to
regulatory control shall, upon receiving a
cancellation letter, return the Certificate of
Competence to the Authority within ten (10)
days.

2) Any organization whose certificate has been
cancelled for any of the reasons specified

under sub-article (1) of this Article has animal
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feed products stored in its warehouse, and such
products meet the required quality standards,
the products may be transferred only once and
through sale, within ten (10) working days, to
another establishment holding a Certificate of
Competence of the same or lower category, in
the presence of inspectors of the Authority as

observers.

17) Lifting of Suspension and Replacement

of Cancelled Certificate of Competence

1) Any animal feed business establishment
whose Certificate of Competence has been
suspended may have the suspension lifted if, in
accordance with this Directive, its complaint is
accepted, or if the establishment has remedied
or corrected the violation that led to the

suspension.

2) Any animal feed business establishment
whose Certificate of Competence has been
cancelled may have the cancelled certificate
replaced if, in accordance with this Directive,
its complaint is accepted, or, after six (6)
months, the establishment has fully remedied
the violation that led to the cancellation and
submits an application for the issuance of a
new Certificate of Competence. Where the
competent that the

professionals  verify

corrective  measures have been fully

implemented, a new Certificate of Competence
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may be issued to replace the cancelled

certificate.

18) Disposal of Feed Products.

The Authority may decide to order the disposal
of a feed product for the following reasons:

1).If based on laboratory results, the feed
product is confirmed to be substandard;

2) If the feed product is confirmed to have a
safety problem;

3) .If the feed product is confirmed to have
been obtained through illegal means;

4) .If a notification is received from the
manufacturing organization indicating that the
feed product has a safety or quality problem;

5) .If the feed product has expired,;

6) If the content of the feed product imported
into the country does not correspond to the
documentation submitted and approved during
the pre-registration process, and the change
relates to the main ingredient of the feed
product.

19) Recall of Animal Feed Products

1) Where the Authority confirms that a feed
product under inspection poses a health risk to
humans, animals, or the environment, or that it
is substandard, the Authority shall immediately
order the establishment that distributed the feed

product to recall it at its own expense and to
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cease further distribution.

2) Without prejudice to Sub-Article 7 of this
Article, any establishment engaged in the
animal feed trade business that confirms that
the feed product it has distributed is defective
shall have the obligation to recall the feed
product and immediately notify the Authority

of the measures taken.

3) Without prejudice to sub-article (2) of this
Article, if the animal feed product subject to
recall is not recalled within the prescribed
period of fifteen (15) days, the Authority shall
notify the relevant bodies, by letter or through
other appropriate means, in order to minimize
the potential harm to human, animal, and
environmental health.

4) The organization responsible for the recall
shall immediately cease the distribution of the
feed product and commence the recall process.
It shall complete the recall of all affected
animal feed products within the period
prescribed, starting from the date on which the
recall notice was issued.

5) The establishment shall

Authority, within five (5) working days, of the

notify the

recall process undertaken and the action taken
in this regard.

6) The establishment shall immediately notify,
by telephone or through other appropriate

means, other establishments to which the
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affected animal feed product was supplied,
instructing them not to place the product on the
market.

7) the Authority shall follow up to ensure that
animal feed products recalled in accordance
with this Directive are, as appropriate, disposed
of at the expense of the organization or
returned to the country of origin, where a
notification has been received from the
manufacturing establishment indicating that
the feed product has a safety or quality

problem.

8) If feed or feed raw materials recalled from
the market due to safety or quality deficiencies
are confirmed through laboratory testing to be
non-compliant, they shall be disposed of in

accordance with Article 21(??7?77?).

Section eight
Complaint handling

20) Procedure for Complaint

1) A complaint may be requested by a licensed
by the the
organization or a person legally authorized to

professional or owner of
do so.

2) The complainant must state in detail the
reasons why the administrative action taken is
inappropriate or incorrect.

3) If the complainant disagrees with the

administrative action taken, he or she may file
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a written complaint to complaint Hearing
Committee.

4) The complaint shall be filed only within
fifteen working days after the date of the

decision.

21) Hearing of Complaints

1. A complaint that meets the above
requirements shall be accepted by the
Committee, which shall investigate the
grounds of the complaint and submit a
recommendation to the superior official
within not more than thirty working
days from the date the complaint was
submitted.

2. The superior official shall give a reply
to the complainant within fifteen

working days

22) Powers of the Director General.

1) The Director General shall, upon receipt
and approval the recommendation of the

Committee and make the final decision.

2) Subject to the provisions of sub-section
1 of this Atrticle, the Director General may
modify, the
recommendation of the Committee to the

amend or refer
Committee for reconsideration with the

following reason,
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a) if the matter has not been considered in a

manner that would alter the final decision.

b) if the recommendation is unreasonable
or unfair in light of the Authority’s rules,

and

c) if there is evidence of bias on the part of

the Committee;

3) The final decision of the Authority shall
be in writing and shall state that any person
aggrieved by the recommendation shall
have the right to appeal to a court of

competent jurisdiction.

23) Record Keeping and Disclosure

1) Any administrative action taken under this
Directive shall be recorded in the records of the
department of the Authority that took the
action.

2) A copy of any administrative action taken
under this Directive shall be made available to
all relevant departments of the Authority.

24). Disclosure to the Public and Media

1) The Authority shall inform the public and
clients of any entity whose license has been
suspended or revoked, or against which action
has been taken, via the Authority’s website or
through other means;

2) An administrative action may be disclosed

to the public or the media only after 30 days
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from the date of the decision or, if the matter is
under a grievance procedure, after the process
has been completed.

3) Notwithstanding the provisions of Sub-
Article (2) of this Article, if failure to disclose
the action would pose a risk to animals or
public health, the Authority shall disclose the
action.

25) Inapplicable Laws

Any regulation that is inconsistent with the
provisions of this Directive shall not apply to
the matters covered by this Directive.
26)Effective Date

This regulation shall come into effect from the
date of-------- 2018.

Derba Kuma Hey
Director General
of Agriculture Authority
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